PRIVACY STATEMENT
AXCES BV

Axces BV, established at Ondernemersweg 12, 4691 SL
Tholen, the Netherlands, is responsible for the processing of
personal data as described in this privacy statement.

CONTACT DETAILS

https://shop.axces.com/

Ondernemersweg 12, 4691 SL, Tholen, The Netherlands
+31(0)166 603 285

1. PERSONAL DATA THAT WE PROCESS
Axces BV processes your personal data because you make
use of our services and/or because you provide them to us
yourself. Below you will find an overview of the personal
data we process:
« Contact details
« First name and surname
« Address data
« Telephone number
« E-mail address
« Slaughter/lifting
« Customer number
« Other personal data that you actively provide, for ex-
ample by creating a profile on this website, in corre-
spondence and by telephone.
- Information about your activities on our website
« Internet browser and device type
« Bank account number
+ Quotes
« Orders
+ Invoices

2. SPECIAL AND/OR SENSITIVE PERSONAL

DATA THAT WE PROCESS

Our website and/or service has no intention of collecting in-
formation about website visitors under the age of 16. Unless
they have parental or guardian permission. However, we
cannot verify whether a visitor is over 16 years of age. We
encourage parents to be involved in their children’s online
activities in order to prevent the collection of information
about children without parental consent. If you believe that
we have collected personal information about a minor with-
out that consent, please contact us at info@axces.com and
we will delete that information.

3. FOR WHAT PURPOSE AND ON WHAT
BASIS WE PROCESS PERSONAL DATA
Axces BV processes your personal data for the following
purposes:
+ Processing your payment
« Sending our newsletter and/or brochure
+ To be able to call or e-mail you if this is necessary in
order to carry out our services
«Inform you about changes to our services and products
+ Allow you to create an account
« To deliver goods and services to you
« Axces BV analyses your behaviour on the website in
order to improve the website and to adjust the offer of
products and services to your needs.
- preferences.
« Axces BV follows your surfing behaviour on various
websites with which we tune our products and servic-

es to your needs.

« Axces BV also processes personal data if we are legal-
ly obliged to do so, such as data we need for our tax
return.

4. AUTOMATED DECISION-MAKING

Axces BV does take decisions on the basis of automated
processing on matters that can have (considerable) con-
sequences for persons. These are decisions that are made
by computer programs or systems, without a person (e.g.
an employee of Axces BV) in between. Axces BV uses the
following computer programs or systems: Google Analytics,
because of the analysis of web visitors on both the website
and webshop. Based on these results, decisions will be
made to change relevant matters, so that the website and/
or webshop can be improved for the person concerned.

5. How long we keep personal data

Personal data is stored in accordance with the internal stor-
age policy of Axces BV and/or as long as (i) the customer
relationship lasts, (ii) Axces BV is legally obliged to store the
data, or (iii) Axces BV is of the opinion that there are good
grounds to store data, for example for warranty claims.

6. SHARING PERSONAL DATA WITH THIRD PARTIES
Axces BV shares personal information with third parties in
the following cases and with the corresponding reasons:

- with affiliated financial service providers;

- with authorised dealers or service partners of the Ax-
ces BV distribution network;

+ in the event of a legal obligation or authority to pro-
vide personal data to third parties;

- in case of suspicion of violation of the rights of third
parties, criminal offences or abuse, Axces BV can pro-
vide personal data to third parties with a legitimate
interest or to entities that serve the public interest.
This may involve law enforcement authorities, such as
the Public Prosecutor’s Office or regulatory authorities;

« Axces BV can also share data with other business units
within Axces BV for the execution of agreements, or for
legitimate business interests, such as carrying out cen-
tral administration or customer service and analysing
services;

«with parties who assist Axces BV in its services and
who are not processors (such as accountants and (le-
gal) advisors);

- for economic purposes (such as the sale of business
activities or shares, or restructuring).

7. COOKIES, OR SIMILAR TECHNIQUES, THAT WE USE
Axces BV uses functional, analytical and tracking cookies.
A cookie is a small text file that is stored in the browser of
your computer, tablet or smartphone the first time you visit
this website. Axces BV uses cookies with a purely technical
functionality. These ensure that the website works properly
and that, for example, your preferred settings are remem-
bered. These cookies are also used to make the website work
properly and to optimize it. We also place cookies that keep
track of your surfing behaviour so that we can offer tai-
lor-made content and advertisements. On your first visit to
our website, we already informed you about these cookies
and asked permission to place them. You can unsubscribe
from cookies by setting your internet browser so that it no
longer stores cookies. In addition, you can also delete all
information previously stored via your browser settings. See
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for an explanation:
https://veiliginternetten.nl/themes/situatie/cookies-wat-
zijn-het-en-wat-doe-ik-ermee/

Cookies are also placed on this website by third parties.
These are, for example, advertisers and/or social media
companies. An overview is given below: Cookie: Googly
Analytics Name: _utma Function: Analytical cookie that
measures website visits Storage period: 2 years.

8.VIEW, MODIFY OR DELETE DATA
You have the right to view, correct or delete your person-
al data. In addition, you have the right to withdraw your
possible consent for the data processing or to object to the
processing of your personal data by Axces BV and you have
the right to data transferability. This means that you can
submit a request to us to send the personal data we hold
about you in a computer file to you or to another organisa-
tion named by you. You can send a request for inspection,
correction, deletion, data treatying of your personal data
or a request to withdraw your consent or objection to the
processing of your personal data to info@axces.com. To
ensure that the request for inspection has been made by
you, we ask you to enclose a copy of your proof of identity
with the request. In this copy, make your passport photo,
MRZ (machine readable zone, the strip with numbers at the
bottom of the passport), passport number and Burgerservi-
cenummer (BSN) black. This for protecting your privacy. We
will respond to your request as soon as possible, but within
four weeks. Axces BV would also like to point out that you
have the possibility to file a complaint with the national su-
pervisor, the Authority Personal Data. This can be done via
the following link:
https://autoriteitpersoonsgegevens.nl/nl/con-
tact-met-de-autoriteit-persoonsgegevens/tip-ons

9. HOW WE SECURE PERSONAL DATA
Axces BV takes the protection of your data seriously and
takes appropriate measures to prevent abuse, loss, unau-
thorized access, unwanted disclosure and unauthorized
modification. If you have the impression that your data
is not properly secured or there are indications of abuse,
please contact our customer service or via info@axces.com.



